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CITY COUNCIL SPECIAL MEETING 

MINUTES 
MARCH 30, 2020 

 

 

1. CALL TO ORDER 

Mayor Studebaker called the special City Council meeting to order at 4:00 p.m. on March 
26, 2020. The video conference-style meeting was held via Webex. 
 
2. ROLL CALL 
 
Present:  Mayor Studebaker  and Councilors Nguyen, LaMotte, Wendland, Manz, 

Kohlhoff, and O’Neill 
 
Staff Present:   Martha Bennett, City Manager; David Powell, City Attorney; Anne-Marie 

Simpson, City Recorder; Megan Phelan, Assistant City Manager; Don 
Johnson, Fire Chief; Scot Siegel, Planning and Building Services Director; 
Melissa Kelly, Library Director; Katy Kerklaan, Citizen Information Specialist 

______________________________________________________________________ 
 
 
Mayor Studebaker encouraged community members to subscribe to the City’s electronic 
publication ‘”LODown” in order to receive notifications about upcoming City Council meetings. 
Interested parties can sign up at www.ci.oswego.or.us/publicaffairs/lo-down-e-newsletter. 
 
3. COUNCIL BUSINESS 
 
3.1 Council Briefing on Community and City Issues During the City’s Declared State of 

Emergency 
 
Ms. Bennett shared that she had learned that the COVID-19 statistic to focus on was the number 
of additional individuals hospitalized due to the virus.  
 
Emergency Operations Update 
 
Ms. Phelan noted the primary objectives of the Emergency Operations Center (EOC) had 
remained the same. She described the focus of the EOC’s work this week, which included 
business assistance planning, low-income assistance planning, and how to best use volunteers 
and CERT trained individuals during this time. Ms. Bennett added that members of the Parks 
Department continued to respond to concerns about the Community Gardens closure; the 
gardens would remain closed until at least April 13 while Staff weighed suggestions and options.  
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Fire Department Update 
 
Chief Johnson described the changes to their work of the Lake Oswego Fire Department (LOFD) 
had made in response to the COVID-19 crisis. LOFD was sufficiently staffed and equipped for at 
least two and a half weeks, with contingency plans in place. He described the strategy of assigning 
Battalion Chief Scott Vachter to the formation of an Incident and Action Plan. This allowed for 
adequate planning time, for LOFD to speak with a single voice, and to best coordinate with area 
partners.  He announced that Fire Marshall Gert Zoutendijk had been assigned to the State of 
Oregon’s EOC. 
 
Regarding equipment used by the emergency responders during this time, Chief Johnson said 
equipment was ordered by LOFD and through a coordinated ordering system with the County, 
who receives some equipment from the State of Oregon. He showed some of the equipment 
employed in call response and described the protocols implemented in their use. Overall calls for 
service had lowered slightly and incoming calls were triaged. Dr. Sahni, LOFD’s medical director, 
had been instrumental in assisting the department with the development of a variety of procedures 
used in incident response during the pandemic. Chief Johnson indicated that Staff activities and 
use of resources had been adjusted in order to keep personnel healthy. At this time, medical 
emergency transport by ambulance took place by AMR; when their resources were exhausted 
TVFR and LOFD responded. He described the generous donations of supplies that had been 
made during the crisis, which his team went on to match with needs in the community as a whole. 
He described efforts made with the help of the Chamber of Commerce and others to support AMR 
personnel during the crisis and provided additional information about community calls and LOFD 
response.  
 
Business Assistance Planning 
 
Mr. Siegel explained that a cross-department team of Staff, in coordination with the Chamber of 
Commerce, was working to assess the community need for business assistance. He reviewed a 
list of current actions taken by the City on behalf of business owners. The actions included 
information and lists of available resources provided through the Citizen Information Center, 
continued seamless operation of the Permit Center, support of School District construction 
projects through permitting and inspection as required, contact with regional partners to share 
business assistance ideas, promoting open businesses via a variety of communication platforms, 
and reviewing regulations that are not matters of public health or safety driven with an eye toward 
determining how to best direct resources. He asked Councilors to consider whether they wished 
to extend additional protections for commercial tenants.  
 
Mr. Siegel offered strategies for the City Council to consider and requested their input on the 
creation of a business assistance grant. He provided a list of examples of such programs offered 
by nearby jurisdictions and highlighted some of their components. Councilors discussed a desire 
to offer assistance to local business owners, supported assistance to small, minority, and women-
owned businesses, considered possible prioritization of businesses shut down by the Governor’s 
Executive Order, discussed offering rent assistance to employees impacted by loss of work due 
to closures, and asked to hear about what was happening in this arena at the County level. An 
offer of assistance was seen as sending a message to business owners that they are not in this 
predicament alone and encouraged owners to consider care of their businesses for the long term. 
Mr. Siegel agreed to provide additional information to the City Council at their next meeting. 
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Citizen Information Center Update 
 
Ms. Kelly gave an update on call activity in the expanded Citizen Information Center. She 
announced that the Center had received 83 calls and six emails related to COVID-19 since March 
23. Most questions pertained to City services, although calls from the business community about 
assistance programs had started to come in. Some callers sought general information, and some 
expressed concern about those they perceived as not following social distancing requirements. 
Ms. Bennett commended Library staff, who had played a significant role in fielding questions and 
researching responses. 
 
Communications Team Update 
 
Ms. Kerklaan gave an update on the most recent work of the team, which included updated FAQs 
for the City Council and Citizen Information Center, an improved Coronavirus webpage on the 
City’s website, coordination with the business assistance team in collecting data from local 
businesses, posts on the City’s social media sites regarding open businesses, continued creation 
and sharing of a Friday weekly recap newsletter, the design of advertisements for the Lake 
Oswego Review and a targeted mailing with information about available resources, and revisions 
to the Council video program. Ms. Kerklaan displayed the content shared on the City’s Facebook, 
Twitter, Instagram, and agency Next Door accounts, stating that the same content was often 
shared across all platforms. Social media reach and following had increased in recent weeks.  
 
3.2 Approving Municipal Grants for Fiscal Year 2020-21. 
 
Mayor Studebaker moved to approve the grants and issue them as soon as possible. 
Councilor LaMotte seconded the motion. 
 
When asked whether the award included tourism grants, Ms. Bennett explained it did not, and 
that the pandemic was impacting the amount of revenue received to put toward the tourism grants. 
 
A voice vote was held and the motion passed, with Mayor Studebaker and Councilors 
Nguyen, LaMotte, Wendland, Manz, Kohlhoff, and O’Neill voting ‘aye.’ (7-0) 
 
3.3 Approval of Meeting Minutes 
 
  February 18, 2020, Regular Meeting Minutes 
  March 16, 2020, Special Meeting Minutes 
  March 23, 2020, Special Meeting Minutes 
  March 26, 2020, Special Meeting Minutes 
 
Councilor Manz moved to approve the minutes. Councilor Wendland seconded the motion. 
 
A voice vote was held and the motion passed, with Mayor Studebaker and Councilors 
Nguyen, LaMotte, Wendland, Manz, Kohlhoff, and O’Neill voting ‘aye.’ (7-0) 
 
4. ADJOURNMENT 
 
Mayor Studebaker adjourned the meeting at 5:25 p.m. 

 



Approved by the City Council on April 2, 2020 

Kent Studebaker, Mayor 
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Respectfully submitted, 

Anne-Marie Simpson, City Recorder 
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